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Session A1: Community-Based ACP Conversations in Well Adults: Reshaping Community Culture 

Carol Robinson, DNP, MS, BSN, RN CHPNⓇ, Community Coordinator, Making Choices Michigan 

Significant focus and resources have been directed to healthcare facilities to provide advance care planning 
services - but is that the best place to begin with well adults? Making Choices Michigan has been providing 
community-based, volunteer facilitated advance care planning conversations since 2012. Hear how one community 
works in partnership with local healthcare organizations to provide free advance care planning services to any well 
adult over 18. 
 
Session A2: Utilizing Technology in Advance Care Planning 
Doug Dietzman, Executive Director, Great Lakes Health Connect 
Rick Wilkening, Director for Major Accounts and Emerging Solutions, Michigan Health Information Network 

In this session, Doug and Rick will help clarify some of the unique challenges and solutions for sharing advance 
care planning documentation. Rick will provide information regarding the various ways advance care planning 
documents are currently stored and retrieved throughout the state. He will also discuss the potential to develop a 
statewide data sharing technology use case, based on user demand. Doug will share Great Lakes Health Connect’s 
historical involvement with advance care planning documentation. He will also discuss what they are currently doing 
with documentation, and how that is evolving. Both speakers will have a brief question and answer period 
immediately following their individual presentation. 
 
Session A3: I’m Dying to Talk with You 
Dave Kampfschulte, MA, Director, Amazing Circles Workshops 

Dave Kampfschulte has been in the hospice field for 30 years as a volunteer, author, and educator. Plan to spend a 
thoughtful and entertaining session as he relates his experiences based on his book, I’m Dying to Talk with You, of 
interacting with patients and families at the end of life. You will leave with some unexpected new insights on 
initiating end of life conversations, a “good death”, advance care planning, and helping people to think about and 
discuss death in a positive way. Get a glimpse of how others have dealt with end of life, as they have walked the 
path before you - you might just be pleasantly surprised.   
 
Session A4: Legalese Meets Medicalese 
Caroline Dellenbusch, JD, Owner, Dellenbusch and Associates, PLC 

Attorney Caroline Dellenbusch will discuss the legal concepts underlying advance care planning and case studies 
showing how the law impacts end of life decisions. She will share her experience collaborating with medical 
providers and social workers in the Making Choices Michigan initiative. 
 
Session B1: Engaging Executive Leadership in the Role of Advance Care Planning 
Melinda Gruber. PhD, CFRE, MBA, CEO, Caring Circle; Vice President of Continued Care Services, Lakeland 
Health 

This interactive session will provide an overview of the approaches used at one health system to garner interest, 
support, and engagement in advance care planning. This session will cover the roles of various key executives, 
leadership, and champions. You will participate in an exercise to identify impactful data and create your own 
business case for system level support and funding. 
 
Session B2: ACP – A Community Initiative: Can We Talk? 
Cassie Bluhm, DO, Upper Peninsula Health System-Marquette 
Kate LaBeau, RN, Advance Care Planning Manager, Upper Peninsula Health Plan 

Discuss what it takes in some communities to turn the corner when offering advance care planning for all. Creating 
and interlinking key elements to drive change, including those that wear the white coats and those that can help 
carry the load, is what brought this project together. Many have made medical choices and written them down, yet 
we lack the follow through on both the community side and the professional side. If we know that advance care 
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planning offers a way to talk and to share what you understand about your choices for future healthcare; to think 
about what gives your life meaning; the time to talk with your doctors, friends, and loved ones; and to pick your 
Patient Advocate then what holds the system back? How can a community, a family practice, and certified 
facilitators create a platform to change the way we have always talked about consenting to treatments? 

 
Session B3 - Sharing Best Practices in ACP Community as Frontline Staff/Facilitator 
Jo Foley, PA-C, Physician Assistant, Marquette, MI 
Stephanie VanSlyke, BA, RN, Advance Care Planning Coordinator, Munson Medical Center 

Stephanie and Jo will discuss ways to incorporate advance care planning conversation in the trenches of bedside 
care. Historically, advance care planning conversations have taken place in a loud, fast-paced emergency 
department or on the 9th day of a tragic ICU stay. Although many can agree this is not the time or place for these 
conversations to be initiated, opportunity is still present. Learn how they have navigated through the most difficult 
days for patients and families through compassion, active listening and asking the tough questions many have 
avoided or never considered. It always seems too early…until it is too late.  
 
Session B4: CMS Utilization – Advance Care Planning Reimbursement 
Ashley Hunt, RDMS, RVT, BBA, Advance Care Planning Specialist, MidMichigan Health 

Recent changes in Medicare reimbursement policies provide opportunities for more clinicians and patients to 
engage in advance care planning conversations. However, many are confused about where to start. This workshop 
session is designed to provide participants with a comprehensive overview of advance care planning billing and 
documentation requirements so they may apply proper utilization in their own practices.  Practical workflow 
examples will be discussed, along with ways to successfully manage patient expectations. 
 
Session C1: To Comfort Always… 
Tallat Mahmood, MD, Karmanos Cancer Institute at McLaren Greater Lansing and Memorial Cancer Center at 
Owosso Memorial Hospital 

We know cancer and its treatment can be a source of physical pain for the patient, and as we treat cancer we do our 
best to minimize the physical pain. But, how can we minimize the non-physical sources of pain and distress for 
cancer patients and their loved ones? Research shows cancer patients want truthful, realistic and compassionate 
care. Advance care planning incorporated into the treatment of cancer can be a source of comfort to the patient and 
their loved ones, as well as the physician providing care. Join Dr. Mahmood as she discusses how to comfort 
always. 
 
Session C2: Recurrent and Neglected Ethical Challenges in ACP 
Devan Stahl, PhD, Assistant Professor of Clinical Ethics, Michigan State University  

This presentation will review the ethical challenges providers and surrogates face when implementing advance 
directives. Providers in attendance will gain skills in how to evaluate and resolve these ethical challenges and 
develop strategies for helping patients create meaningful and clinically useful advance directives. 
 
Session C3: Learning to Align Care With What Matters Most 
Linda Briggs, MSN, MA, RN, Director, Program Development and Research, Respecting Choices® 

Carole Montgomery, MD, FHM, CPE, MHSA, Vice President, Clinically Integrated Pathways, Spectrum Health 

Person-centered care is defined as “care that is respectful of and responsive to individual patient preferences, 
needs and values” (Crossing the Quality Chasm, Institute of Medicine Report 2001). This definition has a profound 
impact on the role of the physician/provider in aligning treatment and care with individualized patient goals. This 
workshop will examine the question “What additional skills and professional development is needed to assist 
physicians/providers to become equal partners in care with their patients and families?” Workshop presenters will 
describe the creation and components of a new Respecting Choices curriculum, “Shared Decision Making (SDM) in 
Serious Illness: Aligning Care with What Matters Most to Patients.” The implementation of this curriculum in one 
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organization will be described and includes strategies to achieve buy-in, engagement, and education of early 
adopters, and dissemination to all providers. 
 
Session D1: Recognized Value of Advance Care Planning 
Kate LaBeau, RN, Advance Care Planning Manager, Upper Peninsula Health Plan 

This session will explore the needs and strengths created when advance care planning and palliative care services 
decide to be mutually inclusive. Attention to the openness of individuals willing to function concurrently with 
distinctive differences, while weaving together the outcomes desired by a person requires a new model. For 
healthcare to deliver value beyond the dollar, persons must feel differently about their role and their safety within 
medical care. How we might best implement strategies in diverse settings that maintain program, ethical, and 
personal integrity while meeting regulatory compliance is a return to hopeful medicine. 
 
D2: Person-Centered ACP for Cancer Patients 
Dawn Severson, MD, Medical Director, Henry Ford Macomb Hospital 
Christopher Bissell, MSHA, Administrative Director Oncology Service Line, Henry Ford Macomb Hospitals and 
Henry Ford Cancer Institute  

Progress from the field: Implementation of a sustainable advance care planning program remains a challenge for 
many practices. The need for such a program cannot be understated, especially in Oncology. Dr. Severson and Mr. 
Bissell describe the development and implementation of an advance care planning program utilizing nationally 
benchmarked programs and existing programmatic requirements.  
 
Session D3: Strengthening Your Best ACP Practice in a Residential Setting 
Tomika Timmons, RN, Nurse Manager, Burcham Hills Retirement Community 
Diane Parsons, LBSW, Social Worker, Burcham Hills Retirement Community 

This presentation will provide you with information on how to successfully implement an advance care planning 
program in your community. Learn about having those important conversations with your residents and their 
families.   
 
Session D4: The Naked Truth: The Price We Pay for Things Unsaid - An Advocate Speaks from Experience  
Julie Wallace, BSS, Owner, Dog and Pony Communications 

I do not choose to be a Patient Advocate or caregiver. It’s instinctive…a gut reaction to sudden change in the status 
quo. A sister finds a lump in her breast, a mother’s mental abilities become erratic, a great aunt falls and fractures her 
skull on the basement floor, a friend feels a constant twinge in her gut. Faced with these realities, I found myself 
caught up in their suffering and the complexity of navigating the highly advanced but somewhat impersonal and 
oftentimes murky and fragmented system designed to heal them. I had a choice. I could step in and join in their journey 
or remain on the sidelines and watch the events unfold. I chose the former and these are a few of my stories, the good 
and the bad, and I share them in hopes they enlighten you as much as they have enlightened me. 
 
Session E1: But Wait, What Does Your Patient Want? 
Rose Seavolt, BSN, RN, CCP, Respecting Choices® Next Steps Faculty 

In this session, you will discover how certified facilitators assist to discern what matters most to your patients and 
how to incorporate these goals and values into their current plan of care. With healthcare utilizing multi-disciplinary 
teams managing those individuals with chronic disease progression or life-limiting illness, discover how 
incorporating person centered interview skills enhances communication between health care team members and 
patients irrespective of the setting your patient may be located. Realize how advance care planning and shared 
decision making work hand in hand to contribute to delivery of value based care. Discover how and when to 
continuously seek changes in what matters most to a patient across their lifespan and disease trajectory. 
Participants will also discover how incorporating advance care planning practice into your clinical setting will 
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conserve provider time for more succinct decision making conversations allowing maximization of each team 
member’s role. 
 
Session E2: The Impact of Faith and Culture on Medical Decision Making and Advance Care Planning 
Jim Kraft, Mth, Director Advance Care Planning and Collaborative Care, Henry Ford Health Systems 

When it comes to care, could the disconnect between a patient and their caregivers be related to a lack of 
understanding of the patients faith or cultural perspective? Medical personnel are often myopically focused on the 
physical aspects of the patient and for various reasons do not take into account the patient’s goals of care, quality 
of life, and viewpoints on issues such as death and dying, life after death, healing, suffering and hope from a 
faith/cultural perspective. As such, there is a greater chance for patient/provider “disconnect”. Patients may come 
across as difficult or in “denial” all because the provider does not know and or appreciate the patient’s faith/cultural 
perspective. Patients and families are often unrealistic or ignorant as to their true medical condition and expected 
prognosis. Many would likely make different choices for care if they had time in advance to consider future medical 
needs in light of their goals of care, faith and cultural values. This session seeks to educate attendees to the 
influence faith and culture has on patient/families’ decision-making and will explore possible approaches to 
common barriers in communication and shared decision-making. 
 
Session E3: It Doesn’t Need to Be an Emergency: How ACP Can Augment Care in the Emergency 
Department 
Kenneth Johnson, MD, FACEP, Chief Medical Officer, Emergency Care Specialists 
Gregory Mervenne, MD, former Section Chief Palliative Medicine, Spectrum Health 
Diana Nordlund, DO, JD, FACEP, Deputy Compliance Officer, Emergency Care Specialists 
 
Research indicates that 75% of people hospitalized with a critical illness cannot make their wishes known at that 
time, underlining the importance of advance care planning. Many of these people come through the emergency 
department – forcing family members to make on the spot decisions without the ability to determine the wishes of 
their loved one. Dr. Johnson and Dr. Mervenne present case studies representing a spectrum of ages, illustrating 
the difficulty of the decision making process in the emergency room. Dr. Nordlund adds her medical and healthcare 
law expertise to clarify legal aspects of decision-making in the emergency department. They will highlight how 
advanced care planning can provide comfort to the patient and their loved one and how palliative care can be 
utilized in the emergency department.  
 
Session E4: Promoting Goals Grounded in Prognosis 
Larry Skendzel, MD, Medical Director, Gundersen Lutheran Hospice 

When we discuss prognosis and care planning for those with chronic illness by using only scientific predictors 
without factoring in hopes, values, and uncertainty, we risk losing the trust of those we serve. Best practice and 
clinical recommendations can be used as a blunt object to bang home the message we feel is important while also 
disconnecting us from the patient and family. This can also lead to feelings of being judged by the medical team, 
and it can disrupt previous coping that relied on the story and the meaning of the illness as told by the loved ones 
who are supporting the person who is ill. We will discuss ways to handle requests for care that do not seem likely to 
be of benefit. We will discuss how to deal with the uncertainty and vulnerability we feel as we enter into relationship 
with the predictable future and the unpredictable future using clinical tools and communication maps as guides.  


