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February 21, 2017 

Randy Oostra, DM, FACHE 
President and CEO 
ProMedica 
1801 Richards Rd. 
Toledo, OH 43607 

Dear Dr. Oostra, 

I am writing you because the Michigan Primary Care Consortium (MPCC) Board of Directors is concerned about 
ProMedica’s decision to close the W.W. Knight Family Residency Program at Toledo Hospital. I’m hoping that 
ProMedica will reconsider.    

MPCC is a nonprofit membership organization composed of the following entities who are working together to 
strengthen primary care in our region: 

 Health Professional Academic Programs

 Physician Organizations

 Health Care Associations

 Employers, Unions and Trusts

 Community Organizations and Health Centers

 State Government

 Industry Experts and Payers

Research confirms that the United States is facing current and looming shortages that will deeply impact patient 
access to care. The closing of even one family medicine residency program has a negative impact across the 
nation but especially in this region where not enough primaries are being trained to replace those who are 
retiring.     

This decision will exacerbate primary care physician workforce shortages, negatively impact vulnerable populations 
and limit access to care. While there are certainly business considerations in operating a residency program, the 
importance of the social mission of a family medicine residency in particular cannot be dismissed. 

On behalf of the MPCC Board of Directors, I respectfully request that you contact Drew Murray, MPCC’s Executive 
Director, at murrayd@mipcc.org or 517-908-8241 to clarify the reasons supporting the decision to close the W.W. 
Knight Residency Program. Additionally, I urge you to take into account the feedback from individuals, associations 
and inter-professional consortiums such as ours, and strongly consider reversing this decision. We cannot afford to 
diminish primary care when we are in such a severe crisis. 

Sincerely, 

Rodger Prong 
Board Chair 
Michigan Primary Care Consortium 

http://www.mipcc.org/

