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  ABF Home Health Services 

Thank you in advance for 

your  business.  Please feel 

free to contact us at any 

time with questions you 

may have regarding our 

services    

 

WHAT IS IT?   A program that allows ABF to anticipate and meet the 

needs of our patients by providing swift initial contact and assistance 

with resources to increase physician follow up and decrease unnecessary 

hospitalizations.  

WHEN DOES IT START?   Once ABF has received the referral, one of 

our Home Health Coordinator (HHC) will make a bedside visit to the  

patient to introduce ABF’s services and assess the patients anticipated 

needs once home.  

WHAT DOES IT ENCOMPASS?   The HHC goes through a short     

questionnaire with the patient and reports back what services/additional 

resources the patient may need once home. From there ABF’s Patient 

Care Coordinator (PC) makes contact with the patient within 24-48 hours 

of admission to home care services. The PC does a brief interview with 

the patient asking specific questions confirming upcoming physician         

appointments, the availability of transportation, medication compliance, 

staff’s next scheduled visit and their comprehension of the ER plan.  

If transportation is an issue the PC provides resources to the patient 

(transportation companies and phone numbers) as well as insurance     

information should the patient need to go directly through their insurance 

provider for transportation.  If additional assistance is required the PC 

will try to help coordinate the transportation services for the patient.   

The PC will also make calls to physician offices and/or insurance case     

managers when the patient reports difficulty making follow up             

appointments or arranging transportation and advise of steps that have 

already been put in place.  

 

PATIENT CARE COORDINATION 

PROGRAM  



Trust  us to provide your patients with the best quality home care  
available. Our staff will go out of their way for each and every patient.  

 Our quality home health services are available regardless of your race, color, 
religion, sex, age, national origin, handicap or condition. 

 
 

 

Patients reporting issues with medications, the ER plan or medical   

problems are immediately referred to an office RN for further          

assistance. Ongoing issues are reported the primary RN for follow up.  
 

WHAT’S NEXT?   The PC tracks and continues to contact the      

patient during the course of care to make sure follow up                

appointments are kept and provide further assistance as needed. 

The PC will also contact patients on an as needed basis when    

alerted by the staff of issues. These alerts could be related to getting 

to, making or  keeping physician follow up appointments; changes 

in status that may require a PRN nursing visit in order to prevent an 

ER visit; notification of a change in insurance provider and        

coverage.  

WHAT HAPPENS AT DISCHARGE?  As patients near the end of 

their time with ABF the PC schedules the patient for a final survey 

call. At that time the quality of the agency services is reviewed and 

any concerns are addressed by the PC or by a RN/supervisor. The 

PC also verifies post homecare physician follow up appointments 
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